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OVERVIEW

As individual and business customers continue to embrace technology, they expect government
agencies to deliver services in the same manner as the private sector. Nowadays, customers of
government agencies expect more and more services to be delivered electronically with 24x7 avail-
ability. These customers desire the ability to submit information and payment to government agen-
cies online and want expedited fulfillment of their requests. Increased customer demand for ser-
vices comes at a time when many agencies are experiencing tightening budgets - making the elec-
tronic delivery of these services difficult to accomplish.

This is exactly where Kinsail can help. Kinsail is focused on quickly and cost effectively assisting
government clients with all manner of information management and payment processing tasks as-
sociated with the delivery of government services to individual and business customers. The Kinsail
Solution Suite provides a comprehensive solution allowing our clients to securely capture and store
required customer information and automatically process payments from those customers.

KINSAIL SOLUTION SUITE

Information collection and payment processing is a time consuming project for anyone. Paper ap-
plication and payment processing typically requires enormous resource and time commitments from
both the government and the individual or business customer.

With that in mind, Kinsail developed a system that tackles the information collection and payment
processing issues that many government agencies experience. The Kinsail Solution Suite enables
the government to electronically process customer transactions and fulfill delivery of those services.
In addition, the solution enables the government to review, manage, and report on customer trans-
actions as well as directly integrate with other existing government financial and other systems.
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Furthermore, the Kinsail Solution Suite seamlessly integrates with existing web sites mirroring the
look and feel without the usual set-up costs and fees. A fully integrated information collection and
payment process provides the best online experience for customers.
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How KiNsSAIL FiITS IN
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The Kinsail Solution makes it easy to capture important customer information and process pay-
ments right from your web site. Additionally, the Kinsail Solution Suite offers the tools and integra-
tion necessary to ensure that your transaction solution is a success. Below, is illustrated the typical

environment in which the Kinsail Solution Suite fits.
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KEYS TO SUCCESS

We believe that success is found in the simplici-
ty of a powerful system. As such, we designed
the Kinsail system to augment current opera-
tions in a way that ensures collecting customer
information and payment is a quick and painless
task. Seamless integration with existing pro-
cesses and systems enables our solution to be
immediately effective and provide tremendous
benefit. Best of all, the Kinsail Solution can be
set-up in a fraction of the time to develop and
deploy a system in house.
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In a world of tightening budgets and ever in-
creasing needs, the Kinsail Solution offers an
attractive alternative. There are no monthly
fees or set-up charges for our processing and
management services. In its simplest form, we
only charge a flat fee per transaction and a per-
centage to cover the costs of the financial trans-
action*. That's all. No large, upfront develop-
ment costs, licensing fees, support fees, or oth-
er fees.

* Offline fulfillment services (i.e. delivery of paper documents, etc.) incur an additional processing charge.
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